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HacTtosawee lMonoxeHne paspaboTaHO Ha ocHoBaHuM denepanbHOro
3akoHa N? 323-®3 01 21.11.2011r. «O6 ocHOoBax OXpaHbl 340pP0OBbS rpaxaaH
B P®», T[loctaHoBneHusa lpasutenbctBa P® N° 736 ot 11.05.2023 «06
yTBEpXaeHun [lpaBun npeaocTtaBNeHns MeaAUUMHCKUMKU  OpraHm3aunsimu
NAaTHbIX MeAMUMHCKUX YCAYyr, BHECEHWUN W3MEHEHWUI B HeKOTOpble aKTbl
MpasutenbctBa Poccuiickon ®depepaumn v NMpU3HAHUKM YTPATUBLUMM CUNY
nocraHoeneHusa Npasutenbctea Poccunckon ®Gegepaunm ot 4 okTabps 2012
r. N9 1006» wn wuHbIX HOpMaTMBHbLIX akToB Poccuickon Gdeaepaunn,
pernameHTUpyrLwmnx npesoctaBneHne nnaTHbIX MeaUMUMHCKUX YCnyr, u
onpeaensalT NOpsSAOK W yCnoBMS npepoctaBneHns obwectsoM C
OFpaHMYEHHOMN OTBETCTBEHHOCTbIO «[okMen 3anag» (manee - KnuHuka)
NAATHbIX MEAULMHCKUX YCNYT.

Hactoswee [llonoxeHue —  OOKYMEHT, pernaMeHTUpyLwmmn noseneHue
naumeHTta (MM 3aKOHHbIX NpeacTaBuTenen naumeHTta) npu obpaweHun B
KAnHuky. MonoxeHwne obs3aTenbHo Ans nauMeHTOB/3aKOHHbIX

I'Ipe,D,CTaBVITe.FIeVI naunmeHTa, 06paTMBUJVIXCFI 3a noJiy4yeHmnem MeaNLMHCKON
MOMOLLM, @ TaKXe ANA UHbIX NnL, HaXoA4AaLWNXCsa Ha Tepputopmm KnnHmnku.

OCHOBHbIE NOHATUA:

1.1. «KnuHuka» - OO0 «[okaeHT» - MeAMUMHCKad opraHusauus,
npeaocrasngrowasn nnaTtHble MeANLUUHCKNE YCNYyrn;

1.2. «[lnaTHble MeAVUUMHCKME YCIYyrn» — MeaULMHCKUE YCayru,
npeaocTaB/IiEMble Ha BO3MEe3[4HOM OCHOBE 3@ CYET JIMYHbIX CpeacTB
rpaxaaH, CpeAcTB pUAMYECKUX NUL, U UHbIX CpeaCTB Ha OCHOBaHWUU
AOroBopoB, B TOM 4ucne n[orosopos A06pOBOSILHOMO MeAWMLMHCKOro
CTpaxoBaHus;

1.3. «3aka3uumk» - 1Mo, 3ak/yatlollee [0roBOp Ha OKa3aHue
NAaTHbIX MeAMUMHCKMX YCNYr, U Ha KOTOpoe BoO3/MaraeTcs 0653aHHOCTb
onslaymBaTb OKa3blBaeMble MO AOroBOpPY MeAULMHCKUE YCIYTU;

1.4. «MMaumeHT»* - nInMyo, KOTOPOMY OKa3blBAlOTCA MeaULUHCKME
yCnyru B COOTBETCTBMWU C AOrOBOPOM. lMaUMEHT MOXET OAHOBpPEMEHHO 6biTb
3aKa34ynMKoM No A0roBopy;

1.5. «3aKoHHbIA npeacTaBuUTENb»* — MU0, MNpeacTaBnsioLLee
MHTEepechbl HeaeecnocobHoro nuua, senswoulerocs NauyMeHToM No AoroBopy:
pOAUTENb, YCbIHOBUTENb, OMEKYH, MOMeUYnuTeNb. 3aKOHHbIN MpPeACcTaBUTENb
MOXET ABIATbLCA OJHOBPEMEHHO 3aKa3uMKOM MO A0roBoOpy;

1.6. «[loBepeHHOe nnuo»* — N0, KOTOpoe NpeacTaBnseT UHTepechl
3akasunka u (mnm) lMaumeHTa No A0roBopy WM Kotopomy [lauueHT (ero
3aKOoHHbIN NpeacTaBuUTeNb) AoBepsieT noaydvyate MHGOPMaUnMo O COCTOSSHUM
300p0BbS NMaymeHTa U UHble CBeAeHns, OTHOCALWMeECS K BpadebHon TalHe;

* - lMpuMeyvaHune: nanee Be3ge, rae 3ToO He BlieYyeT ABONCTBEHHOIO TONIKOBaHWA, nog TEPMUHOM
«MauneHT» NoHMMaeTCcsa KakK caM naunmeHT, Tak 1 ero 3aKOHHbIN npeacrtaBuTeEnNb, nnbéo ero AOBEPEHHOE
nnuo.



1.7. «MHpopMmpoBaHHOEe AOOPOBOSIbHOE Cornacue» — BblpaXXe€HHOe B
NMMCbMEHHON opMe ycTaHOBNEeHHOro obpasua cornacue NauymeHTa nnm ero
3aKOHHOro npeacraBuUTeNid Ha MeAUUUMHCKOE BMEeLWaTenbCTBO.

1.9. «[1penckypaHT ycnyr» — nepedeHb NaaTHbIX MEANULMHCKUX YCNYT,
okasbiBaeMblx B OO0 «[lokaeHT» C yKa3zaHMeM X CTOMMOCTU.

1.10. «[lporpamMa MeaMUMHCKOro 06CnyXuBaHUSA» — OMNJa4YeHHbIN
aBaHCOM KOMIMJIEKCHbIN NaKeT YyCNyr, oka3biBaeMblx [MauneHTy Ha 3apaHee
OrOBOPEHHbIX YCNOBUSX.

2. Undopmauma 06 wucnonHuTene wu npeaocraB/ISEMbIX UM
MEeAMULIMHCKMX ycnyrax:

2.1. OO0 «[okaeHT» 3apernctpupoBaHO MO HPUAMYECKOMY ajpecy:
119146, r.MockBa, BH.Tep.r. MyHUUMNANbHbLIN  OKPYr  XaMOBHWKMW,
KoMcoMonbCkuin np-KT, A. 32, 3Tax 2, KOM. 1. Aapec @daKTuyeckoro
OCYyLLECTBMeHUs aeatenbHoCcTn: 119146, r.MockBa, BH.TeEp.Ir. MyHMLMMANbHbIN
OKpyr XaMoBHWKM, KOMCOMONbCKWUW np-KT, A. 32, 3Tax 2, KoMm. 1.
CBnaeTenbCTBO O BHecCeHMM 3annucum B EAWMHBIN rocyaapCTBEHHbLIN peecTp
topuamnyecknx nuy, (OMPH 1217700208769). JIMueH3MA Ha OCyLleCTB/IeHUne
MeAMUMHCKON peaTenbHOCTM pestenbHoctn NO J1041-01137-77/00005327,
BblgaHa [enapTtaMeHTOM  34paBooOXpaHeHusa  ropoga Mockebl. [aTa
npeaocrtasneHus nuueHsmun: 22.03.2022r. Cpok gencreunsa: 6eccpoyHo

2.2. KnuHuka npepoctaBnseTr nfaaTHble MeaAUUMHCKME YCNyrm Ha
OCHOBaHuu [orosopa, 3aK/II0YEHHOI0 Mexay KnnHunkon n
3akasumkom/lMauneHToM, B COOTBETCTBUM C nepeyHeM paboT (ycnyr),
YKa3aHHbIM B JIMLEH3MM Ha OCYyLleCTB/IeHNne MeaNULUMHCKON AeATeNbHOCT!.

2.3. LleHbl 1 nepeyeHb NpeaocTaBaseMbiX MIAaTHbIX MEAUUMHCKUX YCNYT
yCcTaHaBnmeawTca NeHepanbHbin gupektop OO0 «AOKAOETU» - ynpasnstowen
opraHusaumm 000 «JOKAEHT» n MoryT 6bITb M3MeHeHbl 6e3 yBefoMIeHUsd
MaunenTta. [lpenckypaHT pa3meweH B CBOBOAHOM [JOCTyne Ha CTonke
MHpoOpMaumMmM B perncrpaTtypax KJAMHUKK, a TakKXKe Ha WUHTepHeT-CanTte WwWw.
docdeti.ru/hamovniki;

2.4. TpeboBaHua K nnaTtHbIM MeAMUMHCKMM ycnyram, B TOM yucne K
nx obbeMy M CpokaM MpeaocTaBsieHUs, onpeaensoTcs YCNOBUSMU LOroBOpa,
ecnn depepanbHbIMM  3aKOHAMW WM WUHbIMU HOPMATUBHbLIMU MPaBOBbIMU
akTammn Poccuinckon depepaumm He NpeaycMoTpeHbl agpyrue TpeboBaHug.

2.5. Tpwu okaszaHun nnaTtHbiX ycnyr KnmHuka obecnevmBaeT rpa)aaH
AOCTYMHOW U AOCTOBEPHOW MHMOpMaumen, pasMeLlleHHON Ha MHPOPMaLMOHHOM
cTeHAae:

- HaunMeHOoBaHME rpmnan4veckoro nauvua,

- aapec MecTa HaXxOoXAEeHUs puamyeckoro nuvua, AaHHble AOKYMEHTa,
noareepxgatouwero ¢dakT BHECEHUS CBEAEHUN O lopuanyeckoM nuue B EauHbIN



FrOCYAapCTBEHHbIN  peecTp pUAMYECKMX JiiL, C  YKasaHWeM opraHa,
OCYLLECTBMUBLLErNO rOCYyAapCTBEHHYIO perncrpaumio;

- CBeAEHNS O JIMLUEH3NN HA OCYyLLEeCTBAEHME MEeANLUNHCKON AeATeNIbHOCTH
(HomMmep wn pata peructpaumm, nepedeHb pabot (ycnyr), CoCTaBnASOWUNX
MEANUMHCKYID AeATeNbHOCTb B COOTBETCTBMM C JIMUEH3MEN, HAMMEHOBaHue,
aapec MecTa HaxoxXxaeHuns u TenedoH BblAaBLLEro ee NMLUEeH3MPYLero opraHa);

- NnepeyeHb NAaTHbIX MEANLMHCKUX YCIYT C YKa3aHMEM LEeH B pybnsx;

- MNOpsAoOK W YyCnoBUS NpefocTaBleHns MeaAuUMHCKOWM MnoMown B
COOTBETCTBUM C TeppuUTopuanbHOM NMpPOrpaMMon;

- CBeAEeHMs O MegUUMHCKMX paboTHWKaxX, OKasblBalWMX  MjaTHble
MeanUMHCKne ycnyru, o6 ypoBHe uXx npodeccnoHanbHOro obpasoBaHusa u
KBanndpunkaumu;

- pexum paboTbl KNMHUKKU, rpadurk paboTbl MEANLMHCKUX pabOTHUKOB;

- agpeca un TenedoHbl OpraHoB WCMNOJIHUTENIbHOW BNactn r. MoCKBbl B
cepe oOxpaHbl 340pOBbSA rpaxaaH, TeppuTopuanbHoro opraHa ®depepanbHoOU
cny>x6bl No Hapg3opy B cdepe 34paBOOXPAaHEHUS U TeppUTOpPUANbHONO OpraHa
Q®epepanbHon cnyxbbl MO Haa3opy B cdepe 3awuTbl npaB noTpebutenen wu
6narononyums 4yenoseka.

3. MNopapok 3akyiloueHUss Aorosopa U ocopMJieHUa MeaULIMHCKUX
OAOKYMEHTOB.

3.1. OkasaHuMe MeAMLUMHCKOM MOMOLLUM OCYLLECTBNAETCA Ha OCHOBaHWUMU
[loroBopa 0 NpeAocTaBNEHUM MAATHbIX MEAUUMHCKUX YCAYr, AOMOJHUTENbHbIX
COrnaweHnin U NpUNOXeHW K Hemy. [oroBop 3ak/o4yaeTcsl B MUCbMEHHOM
¢opme npu NepBoM NOCELWEHNN KNMHUKM A0 OKa3aHUSA MEAULMHCKUX YCIyT.

3.2. Ana odopMneHms AOKYMeEHTOB HeobxoaMmMo Hanmyme nacroprta. 3a
HeCcOBepLIEHHONETHNUX AeTer AOKYMEeHTbl (3a UCKYeHne MHQOPMUPOBAHHbIX
A06pOBO/bLHLIX COrlacnum p[ns HecoBepLIEeHHONETHMUX MaunMeHTOB B BO3pacTe
cTapwe naTHaguaTtyn net uam 60s/ibHbIX HapKOMaHMEN HeCOBEpPLUEHHOSIETHUX B
BO3pacTe CTaplle wecTHaguaTu netT B COOTBETCTBMKM C deaepasibHbiM 3aKOHOM
323 ®3 oT 21.11.2011r. «O6 oxpaHe 340pOBbS rpaxkaaH», 3a WUCKIOYEHUEM
cnly4yaeB OKasaHua UM MeAWMLMHCKOW MOMOLWM B COOTBETCTBMM C 4acTaMn 2 n 9
ctatbn 20 ykaszaHHoro ®depepanbHOro 3akoOHa) MNOAMUCHLIBAKOT poAUTENUN WU
3aKOHHble NpeacTaBmMTenn. 3aKOHHOMY NpeacTaBUTesNto Heo6xXoaMMO NpeabsIBUTb
cneaywuwme AOKYMEHTbl: nacnoptT (MAM MHOW AOKYMEHT, YAOCTOBEPSHLMA
JINYHOCTb), CBUAETENbCTBO O poXaeHnn pebeHka (nacnopt Ansa pebeHka craplie
14 neT) unn nHble NpasBoycTaHaBAuBaOWMeE LOKYMEHTDI.

3.3. launeHTaMm, nony4vawlwumm MeauUUHCKWE YyCyrm no rnporpamMmam
AMC, oHeobxoanMo npeabsaBmnTb nacnopT n noanc AMC nnm rapaHTMmMHoe NMCbMO
Ha onnaty MeaAuUMHCKUX YCayr OT CTpaxoBOoM KoMmnaHuun. B odopMneHun
Aorosopa MoxeT 6blTb OTKas3aHO, ecnu nauueHT He npeaoCTaBuNl yKa3aHHble
AOKYMEHTbI.



3.4. TMocne 3aknw4eHus gorosopa odopmasetrca WHdbopMmnpoBaHHoe
nobpoBosibHOE cornacMe Ha MeaMUMHCKME BMellaTeNnbCTBa, BK/AKOYEHHblE B
nepeyeHb onpeaeneHHbIX BUAOB MeAUMLMHCKMX BMelwaTeNnbCTB, Ha KOTopble
rpa)kgaHe gatoT nHdopMmnpoBaHHoe A06pOBOLHOE cornacme npu Boibope Bpaya
N MEeANUMHCKOW opraHm3aunm Ans nonyvYeHus rnepBuYHONM MeaAnKO-CaHUTapPHOWM
NMOMOLLM, YTBEPXAEHHbIM MNpPUKA30OM MuUHUCTEPCTBA 34PaBOOXPaHEHUs W
coumanbHoro passutus Poccunckonm depepaumm ot 23 anpensa 2012 r. N390H,
KOTopoe noanucbiBaetcs [lauyMeHTOM, a TakXxe cornacue Ha o06paboTky
nepcoHasnbHbIX AaHHbIX. MNpn odopmMneHmnn MHHOPMUPOBAHHOIO A06POBOIBHOIO
cornacms Ha MeaAuuMHCKOe BMewaTenbCTBO [laumeHT BnpaBe onpeaennTb nuu,
KOTOpPbIM B WHTEpecax naumeHta MoxeT OblTb nepepaHa wHdopMmaums O
COCTOSIHUM €ero 340poBbSA M Apyrass MHdopMauus, OTHocsAWwascs K BpadebHom
TanHe.

3.5. lnaTHble MeAMUMHCKME YCNYyrn npenocTasBfsdloTCA Mpu Hannymm
WHPOPMNPOBAHHOIO A06POBOSIBHOrO corjacmsa naumeHTa (MM ero 3aKOHHOro
npeacrasmTens), AaHHOMo B MopsaAke, YCTAaHOBMIEHHOM 3aKoHOAATes/IbCTBOM
Poccuinckon depepaumm 06 oxpaHe 340p0OBbS rpaXkaaH.

3.6. WHdopMupoBaHHOe [06poBOSIbLHOE cornacMe Ha MeauMunHCKoe
BMewWwaTenbCTBO WM OTKa3z OT Hero odopMaseTca B NUCbMEHHOU dopMe,
NnoANMUCbIBAETCS MaUMEHTOM UM €ero 3aKOHHbIM NpeacTaBuTeneM, MeaULUUHCKUM
paboOTHMKOM U XpPaHUTCA B MEAULIMHCKON AOKYMEHTauun nauneHTa. [lpu oTkase
naumeHtTa noanucatb WHPOPMMPOBAHHOE  corflacMe Ha  MeAUUMHCKOEe
BMeLwaTenbCctBOo KnHMKA MMeeT npaBO OTKasaTb B MNpeaoCTaBf€HUU YCNyrn
COrflacHO JAenCTBYIOLWEMY 3aKOHOAATEeNbCTBY, 3@ WCK/AKYEHMEM MNALMEHTOB,
HY>XAAIOLWMXCA B OKa3aHUN 3KCTPEHHOW MeaAnUMHCKOW noMowm (cT. 20 ®3 N2 323
«06 ocHOBax OXpaHbl 340p0Bbs rpaxaaH PO>»).

3.7. Ha Kaxaoro naumeHTa 3aBOAMTCH MeAUMUMHCKAda KapTa, 3anojiHeHune
KOTOPOW OCYLLEeCTBNAAeTCd MeAUUMHCKUMKU paboTHMKaAMM B COOTBETCTBUU C
npaeunamm odopMIEHUS MeAUUMHCKOW AOKYMEHTauuu, YTBEPXAEHHbIMU
npumkasamm M3 PO. MeanumnHcKasa KapTa aBASeTCcsS CO6CTBEHHOCTbIO KNUHUKK U
XPaHUTCS COrNacHO AENCTBYIOLEMY 3aKOHOAATENLCTBY.

4. NMNopapaok Bbiaa4uM MEANMLMHCKUX OKYMEHTOB.

4.1. MegMUMHCKNE AOKYMEHTbI (MX KOMNK) N BbIMUCKN U3 HUX BblAAKOTCS
B cooTBeTCcTBMM C [Npuka3zoM MuH3gpaBa Poccum ot 31.07.2020 N 789H «0O6
YTBEPXAEHUN MOpsSAKa N CPOKOB NMpefocTaBNeHns MeauUMHCKUX AOKYMEHTOB
(MX KONWUI) 1N BbINUCOK U3 HUX>.

4.2. PekoMeHAauuu no fiedeHunto, HanpaBneHns Ha MHCTPYMEHTaNbHbIE
N nabopaTopHble WCCNeAoBaHUs, JIeKapCTBEHHble HAa3Ha4YeHUss U TMpou.
JIOKYMEHTaLUMs, OTHOCALLAACS HEMOCPEeACTBEHHO K NPOLIECCY JleYeHus, BblaaeTcs
nevyalimm Bpa4yoMm BO BpeMs npuema.

4.3. BbINMUCKN N3 MeAUUUMHCKMUX KapT, CnpaBku Ans npeabsBlieHus B
rocyfapCTBEHHbIe OpraHbl M Mpoyne MeauuMHCKUE AO0KYMeHTbl, Tpebytouwme
onpefeneHHOro BpeMeHun Ans Ux noaArotoBku, odOpMASOTCS M BblAAKTCA MO
NMMUCbMeHHOMY 3asaBneHuto [laumeHTa. [Ona nogayn 3asBNEeHUsT O Bblaade
noAobHbIX AOKYMEHTOB HeobxoamMo obpaTnTbCs B perncrpartypy.



4.4, Tlpn HeobXxoAMMOCTM 3aBepeHnss MeaAUUMHCKOW [OKYyMeHTauuu
neyaTsaMm opraHmsauun cnegyet ob6paTuUTbCA B perncTpaTypy KIMHUKMU.

4.5, CeefeHus, cocTasnsiiowme BpadebHy TaWHy, MoOryt 6biTb
npeaocTaBneHbl TOSIbKO CaMOMYy MauMeHTy W  nuiuaM, npeaocTaBuUBLUMM
HOTapuanbHO 0OPMIIEHHYIO AOBEPEHHOCTb. NpeaoctaBuUTb MHMOPMaLUIO MOXKHO
nvuyaM, KOTOpbIX MNauMeHT MUCbMEHHO BHEC B corflacMe Ha npefocraBieHue
MHMOpMaLMKM, OTHOCALLMNXCS K BpadebHoM TaHe. AABOKaTy naumeHTa (3aKOHHbIX
npeacrasmrtenen)  uHdopmauus, OTHocsWwasicd K  BpadebHoM  TailHe,
NpeaocTaBNseTcd TONIbKO MO MpeabsB/ieHUo [OBEPEHHOCTU, 3aBepeHHOoM
HOTapUyCOM.

5. NMopAAaoOK oKka3zaHUA NMNJIaTHbIX MEAULMHCKUX YCNYr B KJIMHUKE.

5.1. lnaTHble MeaAMUMHCKME YyCNyrm OKas3biBalOTCA B COOTBETCTBUM C
peXxnuMoM paboTbl KNMHUKK: exeaHeBHo ¢ 8.00 go 21.00.

5.2. B cnyyae nameHeHus rpaduka paboTbl, pexmMa okasaHus ycnyr Bce
n3MeHeHnsa NybnnkytoTcs Ha nHTepHeT-cante www. docdeti.ru/hamovniki;

5.3. 3anucb Ha NpuUeM 1M KOHCybTaunm OCyLWeCcTBNSeTCA:

*M10 MHOroKkaHanbHoMy TeniedoHy +7 495 150-99-51 ¢ 08.00 no 21.00;
eyepes 3/1eKTPOHHbIN JINYHbIN KabuHeT;

eyepes MHTepHeT-cant www.docdent.ru;

*Mpn JINYHOM BU3NTE — Y COTPYAHUKA perncrpaTypsbl.

5.4. JlabopaTopHble uccrnenoBaHMs MpPOBOAATCS MO NpeaBapuUTeNbHOMN
3annucK B npoueaypHbli KabuHeT, B Yacbl paboTbl KIMHUKK C y4eTOM rpaduka
npuesaa Kypbepa.

5.5. NaumeHTbl, Hy>XXAalLWwmnecss B 3KCTPeHHOW MegULMHCKOW MoMOoLm,

NPUHNMAKOTCHA BHE o4epeau.

5.6. NepBNYHBLIM NPUEMOM CUUTAETCA nepBoe obpalleHne naumeHTa B
paMKax OAHOro cny4das oCTporo uam oboCTpeHMs XpOHMYecKoro 3abosieBaHus.
MOBTOPHbLIMK CUMTAKOTCHA BTOpPAsa M nocnepyrwme KoOHCybTauuu.

5.7. Bo mnsbexaHue 3a4epXeK B MOJYyYeHUU MeOULUMHCKUX YCNyr npu
nepsoMm obpaweHun [llauymeHT npuxoant B KnumHmky 3a 15-20 MuHYT fo
Ha3Ha4YeHHOro BpeMeHun rnpmema.

5.8. B cnyuyae ono3agaHusa lMauymneHta 6onee, 4yem Ha 20% BpeMeEHMU,
OTBEAEHHOr0 Ha  MpuMeM, KM3-3a  BO3MOXHOIO  CHWUXEHUS  KadecTBa
npenocTaBnsaeMblX MEAUUMHCKUX YCNyr nauueHTy 6yaet npennoxeH npuem y
APYroro Bpada WM MHOro cneuymanmcrta TOW XXe CneuuanbHOCTU NpU HaInymm
TakoM BO3MOXHOCTU U CBO6OAHOr0O BPEMEHWN Y COOTBETCTBYIOLWENO Creymanncra.
B npotnBHOM cnydyae KnunHukKa octaBnsieT 3a cobon npaBo Ha nepeHoc npuema
Ha 6osiee NO34HUIN CPOK UK APYrOW AeHb.

5.9. B cny4yae HenpeaBuAEHHOro OTCYTCTBMS Bpada U Apyrux
ype3BblYyalHbIX 06CTOATENBLCTB, AAMUHUCTpPATOP npeaynpexpaer o6 3ToM
naumeHTa npu nepBon BO3MOXHOCTU MO KOHTaKTHOMY TenedoHy, yKa3aHHOMY
nauMeHToOM Mpu 3aKJo4eHnn orosopa.



5.10. Ecnu naumeHT caMoCTosATEeIbHO NMPUHUMAET peweHne 06 oTMeHe
npuema, Heo6xoaMMO 3apaHee nNpeaynpeanTb 06 3TOM aaMUHUCTPaTopa KAMHUKN
no ten. +7 495 150-99-51 nnm WhatsApp no Homepy +7 985 505-57-76 unun
+7925 626-73-57, »xenaTtenbHo, He MeHee 4YyeM 3a 24 vaca.

5.11. MNauneHTbl 1 X CONpPoBOXAakLmne, Haxo4ALlMecs Ha B KIIMHUKE,
AO/KHbI cobnogatb nNpaBuaa CaHUTAPHO-3NMUAEMMONIONMYECKOro pexuma u
rnpasunia BHYTPEHHEro pacnopsaka.

5.12. KnuHuka octasnsetr 3a cobon npaBo oTKaszaTb [laumeHTty u
COMpPOBOXAAKLWKMM ero inuamM B 06CNy>XnUBaHUKM B Cny4dasix HecobnogeHns
MonoxeHnsa o nopsgke u ycrnoBmax NpeaoctaBseHns nNaaTHbIX MeaNLUNMHCKUX
ycnyr B OO0 «[lokaeHT», HapyweHUs 3TUYECKMX HOPM NOoBeAEeHUs, YHUXKEeHUS
4eCTU N AOCTOMHCTBA COTPYAHMKOB KIMHUKM.

5.13. T[launeHTy MoOXeT OblTb O0TKasaHO B OKa3aHWUW nMNaTHbIX
MEAMUMHCKUX  yCNyr Npu  HEBO3MOXHOCTM obecneuntb 6€30MacHOCTb
MEeAMUMHCKMUX ycnyr, B TOM 4yucne npu  BbigBneHun y [laymeHTa
NPOTMBOMOKAa3aHUN K onpeaeneHHoOMY MeTody AMArHOCTUKWU, NMPU HaXOXAEeHUU
MaumeHTa B COCTOAHWMM aANKOrOJIbHOro, HApPKOTUYECKOro WM TOKCUYECKOro
ONbSAHEHMS, a TaKXe B cay4yasax, koraa aencrtema [laumeHTa nmbo
COMPOBOXAAKLWMX €ro JSuU YrpoXxarwT XWU3HU M 3400p0BbH0 MeAUUMHCKOro
nepcoHana, Nnnbo HapywatoT o6LWeCcTBEHHbIN NOPSAOK.

5.14. MNocne nonyvyeHnss MegUUMHCKUX YCNYyr rMauuMeHT nognucbiBaeT akT
BbINOJIHEHHbIX paboT. [loanuCaHHbIK  aKT CUYUTAETCA MNOoATBEPXAEeHWEM
Hagnexatuwero okasaHusa ycnyr KnnHukKon.

6. Mopsaok okasaHuUA yc/lyr B paMKax nporpamMMm rogosoro
MeAULIMHCKOro ob6cny>xnBaHus.

6.1. YcnoBus wn CTOMMOCTb 0b6cnyxuBaHums B pamkax [lporpamm
MeanuuHckoro obcnyxuBaHusa (panee - «[lporpamma») yKa3blBalOTCS B
JdononHuTenbHOM cornaweHnmn (U NpuaoXKeHUsX K HeMy), KOTopoe, nocse ero
nognucaHmns obemMu CTopoHaMm, CHMTAETCH HEOTbEMIEMOM YacTbio JloroBopa Ha
OKa3aHWe nnaTHbIX YCAyr M WUCNONb3YyeTcs ANa onpeaeneHus AanbHenwnx
AencTemm obenx CTopoH B npouecce UCrnosiHeHns [lorosopa.

6.2. Bce nedyebHO-AMArHoCTMyeckne  MeponpusaTus B paMKax
MporpaMmbl NpPOBOAATCSA CTPOro MO Ha3Ha4yeHWo Bpaya, 3a WUCKIYEHUEM
CNly4yaeB, Korga nHoe npsiMo He ykasaHo B [1porpamme.

6.3. MegnumHckas noMowb B paMkax [lporpamMMbl OKa3blBaeTCcsd B
nobon n3 kKNnMHKK Ynpasnsawowen opraHmnsaumm OO0 «JOKAOETN».

6.4. Bbibop nevauwero spayda siBnsgeTcs npasom auneHTa. NS CMeHbI
nevaulero Bpaya HeobxoanmMo o06paTUTbCAd K MeHeaxepy Mo roaoBOMY
ob6cny>XnBaHuto.

6.5. 3anucb Ha WHCTpyMeHTalbHble uccneaoBaHuss U nedyebHble
npoueaypbl, 3abop aHann3oB B pamkax lMporpaMmbl NPOU3BOAUTCSA TOILKO MNpuU
HanMynMm B MEANLMHCKOW KapTe Hanpas/eHUs OT Jieyallero spaya.

6.6. Ycnyra, koTtopas cornacHo lporpamMme MoXeT ObiTb OKasaHa Ha
AOMY, NpefoCTaBnAsieTcss No aapecy, YKazaHHOMY 3akKa3uyuMKoM npu nognmcaHum
[JononHUTeNnbHOro cornaweHns K Joroeopy Ha okasaHue NaaTHbIX MegNUNHCKUX
ycnyr. Aapec MoxXeT 6bITb M3MeHEeH Mo cornacoBaHunilo ¢ KAMHUMKOWM OAMH pa3 3a



nepuvoa npukpenneHns no [llporpamme. [llpn CMeHe 30Hbl YAANEHHOCTU
OTHOCUTENbHO ajpeca, YKa3aHHOro nMNpu 3aKA4YEHMM [O0roBopa, MOXeET
B3MMaTbCA AOMOAHUTENbHAA onsaTa.

6.7. B cnydae, ecnn coctodHue 340poBbsa laymeHTa He Mno3BOJSiSeT
OKaszaTb €My M1laHOBO-NpodUNaKkTMYeCcKoe MeponpusaTme, npeaycMOTpeHHoe
Mporpammon, KnnHuka, pyKOBOACTBYSICb pEKOMEHAAuUMsMMU flevyallero Bpaua,
ocTaBnseT 3a cobon nNpaBoO U3MEHUTb CPOK NpoBeAEHUS AAaHHOIO MepornpuaTus
Ha 6onee nNo3gHUn NGO OTMEHUTDL €ro.

6.8. lMoanexat onnate ycnyru (ecnm B NporpamMme He yKasaHO UHOe):

o OKasaHHble Mo xenaHuto MauneHTa nmbo ero [JoBepeHHOro nuua
6e3 HanpaBneHnsa Bpaya;

o OKa3aHHble BHe nepuoaa aencrens lNporpammel;

o npogunNakTMYeCcKoro xapakrepa;

o He BKJItOUeHHble B [1porpamMmMy obcnyxmnsaHus

o BK/OYEHHble B [porpaMMy, HO OKa3aHHble Ha YCNOoBMSAX, He

npeaycMoTpeHHbIX MporpaMMoii.

6.9. Ha Bce ycnyrm KnuMHUKKM, HEe BKJKOYEHHble B [lporpammy
obcnyxunsaHug, TllaumeHTy MOXET npenocTaBnATbCAa CKuAKa B pasMepe,
yKa3aHHOM B [10MOJIHNTENIbHOM cornaweHun K [JoroBopy Ha okKasaHue njaTHbIX
MeANUMHCKNUX YCNnyr.

7. Mopsaok npeaocraB/IeHUS NJ1IaTHbIX MeAUMUMHCKUX YyCcnyr
HecoBepLIEeHHOJIETHUM NnalymeHTaM.

7.1. Tlpném naumeHToB A0 15 nert ocyuwecTtBnaerca B MNPUCYTCTBUMU
poauTenen unn Apyrmx 3aKOHHbIX NpeacrtasuTenen. B cnyyae noceweHms Bpaya
pebeHKOM C UHbIM JIMLOM, HE ABASKLWNUMCS 3aKOHHbLIM NpeacTaBuTesieM, Npuem
OCYLLEeCTBMSAETCA TONbKO Mpu npeabsBieHUNU MNUCbMEHHOW [OBEPEeHHOCTU OT
3aKOHHOro npeacrasmtens. bnaHk AoBepeHHOCTM MOXeT ObiTb nonyyeH B
perucrpaTtype KJINHUKMW.

7.2. WHpopMupoBaHHOe A06pOBOSIbLHOE cCorflacme Ha MeaAuuMHCKOe
BMeLIaTeNnbCTBO MNaUMEHTOB, He AoCTUrwux 15 net, MoxeT O6biTb MOAMNMCAHO
TONbKO  poauTeneM/3akOHHbIM  MNpeacTaBuTeneM. IOTO  O3HayaeT, 4To
MeAUUMHCKOE BMelaTesbCTBO, Tpebytoulee noannucaHus MHOOPMUPOBAHHOMO
Ao06poBOLHOIO corfacusi, NPoOBOAMUTCS TONIbKO B COMPOBOXAEHMM NauMeHTa Ao
15 net ero poautesnem UM 3aKOHHbIM NMpeacTaBUTENEM.

7.3. B cnyuae npubbitua Ha npmueM pebeHka B Bo3pacte ot 0 o 15 net
6e3 3aKOoHHbIX nNpeactasutTenen nNMbO YMNOJIHOMOYEHHOro UMW nuua, KnuHuka
ocTasnsieT 3a cobon NpaBo OTKas3aTb B ero ob6CnyXuBaHWK, 3@ MUCKIIOYEHUEM
C/lydyaeB OKasaHWs 3SKCTPEHHOW MeAWLMHCKOM NOoMOoWM, NpeayCMOTPEeHHbIX
AEeNCTBYIOLWNM 3aKOHOAaTeNbCTBOM PO,

7.4. TlpneM naumeHTOB CTapwe 15 neT ocywecTBndeTca B NpUCyTCTBUMU
poavTenenm wnun Apyrux 3aKOHHbIX MNpeacTaBuTenen TONIbKO C paspelleHus
nauveHTa.

7.5. [aumeHTbl, AgocTUrwmne sospacra 15 nert, gaoT MHPOpPMUpPOBAHHOE
nobpoBosnbHOE  corlacMe Ha  MeaAuMUMHCKOoe  BMelwaTenbCTBO/0TKas  OT
MeAMUMHCKOro BMewaTesibCTBa CaMOCTOSATENbHO.



7.6. NHdopMaums o COCTOSIHMM 340pOBbS NaumeHToB B Bo3pacte oT 0
Ao 15 net npepocrtaBnsieTcsa UX 3aKOHHbLIM npeactaBuTensm. MHdopmauusa o
COCTOSSHMM 340pPOBbSA MauMeHToOB B BO3pacTe OT 15 no 18 net npenocrasnsercsd
CaMUM nauveHTaMm, U nx poamTensmM/3akoHHbIM NpeacTaBUTENSM 40 AOCTUXKEHUS
naunveHTamMm CoBepLUEHHOETUSA.

8. Mopsaaok onsiaTbl MEAULIMHCKUX YCYT.

8.1. Onnata MeauMUMHCKUX YyCiyr npou3BOAMUTCA MNyTEM BHeCeHus
MauneHToM/3aKa3umMKoM [AEeHEeXHbIX CpeacTB B Kaccy KAMHUKKM wnam  ux
nepeyncrieHnss Ha pacyeTHblM cyeT KAWMHMKWM Ha OCHOBaHMM [OroBopa,
cofepXkaulero CcorslacoBaHHbIM CTOPOHAMKM MnepeyeHb MAaTHbIX MeAULMHCKUX
yCcnyr € yKasaHueM UuX CTOMMOCTM B cOOTBeTcTBMe C [IpencKypaHTOM LEH,
AENCTBYIOLWMM HA MOMEHT OKa3aHus yCnyru.

8.2. Onnata oKasaHHbIX MeANLUMHCKUX YyCIyr NpoOnU3BOANTCA B AE€Hb UX
OKasaHus, ecin MHoe He npeaycMoTpeHo B [OMNOSHMTENbHOM cornaweHun K
[OroBOpy Ha OoKasaHue NaaTHbIX MeANLMHCKUX YCNYT.

8.3. B kacce npou3BOAMTCS [AEHEXHbIM pacyeT C NauMeHTOM npu
onnate HaAuU4HbIMKM CpeacTBaMM C  MNPUMEHEHMEM KOHTPOJSIbHO-KaCcCoBOM
MalLUWHbl U BblAa4yen AJOKYMEHTOB CTPOoronm (oMHaHCOBOW OTYETHOCTU (KaccoBOro
yeka, npuxogHoro opaepa). lNpu onnate 6e3HanMYHbLIM pacyeToM onnaTta
ocyliecTBnsercs Yyepe3 6aHKOBCKUM TepMuMHan.

8.4. [lo nucbMeHHOMY 3asBneHuto [laumeHTa/3akasunmka KramHuka
BblaaeT AOKYMEHTHI, noareepxgatoume dakTnyeckmne pacxoabl
MauneHTa/3aKka3zuymka Ha OKasaHHble MeANLUMHCKUE YCNYrU C Lefibio NoNyvYeHns
coumanbHOro HanoroBoro Bbl4eTa, B TedyeHue 10 paboumx gHenM C MOMEHTa
NOCTYN/IEHMS 3asBfieHUS Ha WX Bblaady. [Ons nonydeHums 6naHka 3asaBAeHUS
HeobxoanMo 06paTUTLCH B PerucTpaTypy KIMHUKMN.

8.5. Bo3MOXHO nony4deHue lauMeHTOM MnNaTHbIX MeAULUMHCKUX YCyr
Ha Yycnosusax ABaHCa C MocneayrwmMm CrmMcaHMeM [OeHEeXHbIX CcpeacTtB C
K/IMEHTCKOro cyeTa nocne dakTa oKasaHus ycnyr. YCnoBms AaHHOMW CUCTEMbI
onnaTbl NnpuBeaeHsbl B [loroBope Ha OKa3aHue niaTHbIX MeAULMHCKUX YCNYT.

8.6. MeauumHckme ycnyrm B paMmkax [lporpaMm MeaAUUMHCKOro
obcnyxmnsaHus okasbiBaloTca Ha ycnosum 100% npeponnatbl, COrnacHo
ycnoeusaMm [loroBopa Ha oOKas3aHuMe MaTHbIX MeAUUMHCKUX  YCIyr W
JONONHUTENbHbLIM COrMallEHUSM K HEMY.

9. O6paweHns naumeHToB.

9.1. B cny4yae BO3HMKHOBEHMS MPETEH3UN K KayecTBy MeAULMHCKOMN
nomowmn, pabote KAMHUKM U ee COTPYAHUKOB, MPETEH3UN CEPBUCHOro
xapakTtepa launmeHT BnpaBe 06paTUTLCA C COOTBETCTBYIOLMM YCTHbIM NM60
NMMUCbMEHHbIM MNpeasioXKeHneM, 3asBfieHneM unu xanobon nbbIM yA0OHbLIM
crnocoboMm:

- Ha oduumanbHoM caunTte: https: // www.docdent.ru

- M0 3/1eKTPOHHOM noyTe: zabota@docdeti.ru;



- no tenedoHy +7 495 150-99-51;
- B KHUre xanob v npeanoxXeHunii, 3anpocuB ee y COTPYAHUKOB perncrpaTypsbl;

- Ha npueme y [nasHoro Bpaya bybnuk Onecn HwuKonMaesBHbl Mo
npeaBapuTenbHOMN 3annucu yepes 3/1eKTPOHHYO nouTty o.bublik@docdeti.ru

9.2. XXanobbl paccMmaTpmBatoTca AAMUHUCTpauumeinn KIMHUKKM CornacHo
Mopsaaky paccMoTpeHus Xanob naumMeHToB B TedeHue 10 paboumx AHen ¢
MOMEHTa ee NosyyYeHus.

10. Mopsaaok Bo3BpaTa NaLUMeHTy AEeHEeXHbIX CPpeaAcCTB.

10.1. Bosspat OEHEeXHbIX CpeAacTB MauneHTy/3aKasunky
NPOM3BOANTCSH Ha OCHOBAHMU NMCbMEHHOIO 3asiBNIEHNSA C YKasaHneMm pamunun,
MMeHW, OTYeCTBa Npu NpeabsaBNEHNN JOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb
(nacnopT uAM AOKYMEHT, ero 3ameHsawowmn). llocne pasbopa 3asBnieHus
rNaBHbIM BpayoM, a TakKXe CcorfnacoBaHuUa reHepasibHbiM AUPEKTOPOM
KNMHWKK pe3ynbTaToB pasbopa lMaumeHTy npom3BOAUTCHA BO3BPAT AEHEXHbIX
CpeAcTB B CPOKM, YKa3saHHbIe B JOrOBOpPE Ha OKa3aHue nnaTtHbIX MeAnLMHCKNX
YCNyr, 3aKA4YEHHbIN Npu o6paleHnmn B KINHUKY.

10.2. Bo3spat aeHer lNauneHTy, onnadeHHbiX B 6e3HanunuyHon dopme,
ocywectensgerca 6e3HanMyHbIM  NyTEM Ha KapTy AepxaTtensa npwu
npeabsiB/ieHWN KacCoOBOro 4Yeka U KpeguTHoW (nnaTexXHOW KapTbl) KapThbl.
[leHexHble cpeacTBa, ynaavyeHHble B KacCy Ha/IMYHbIMK, BO3BPALLAKOTCA Takxe
HanMuyHbIMK. OpPsSAOK BO3BpaTa AEHEXHbIX CpeACTB He 3aBUMCUT OT crocoba
onsaTbl YCAyr.

11. KayecTBO npeaocraB/ifieMbiX MEAULIMHCKUX YCNYT.

11.1. MeguumHckas NnoMoLLb npu npenocTtaB/ieHUNn MNaTHbIX
MeAUNLMHCKUX YCNTYT OpraHM3yeTcs M OKa3blBAeTCA:

a) B COOTBETCTBMWU C MONOXEHMEM 06 opraHmM3auum oKasaHUs MeAMLMHCKOW
MOMOLLUM NO BMAAM MeAULMHCKOM MOMOLLN, YTBEPXAAEMbIM MUH3apaBoM PO;

6) B COOTBETCTBMM C MNOpsSiAKaAMM OKasaHUa MeaAUUMHCKOM MnOoMOLLM,
yTBepxaaeMmbiMu MnnHsgpasom PO;

B) HA OCHOBE KJIMHWYECKNUX peKOMEeHAaUWnn;

) C YYETOM CTaHAaApTOB MeAMLMHCKOM MoMoLWM, yTBepXAaeMbliX MUH3APaABOM
PO®.

11.2. [MnaTHble MeaUUUMHCKWE YCNyrn npeaocTtaBfigloTCA B MOJIHOM
obbeMe CcTaHpaapTa MeaAuUMHCKOM noMowunm nmbo B BuUAE OTAENbHbIX
KOHCYyNbTaUMM UM MeaAUUMHCKUX BMelwaTenbCcTB. [lnaTHble MeauuMHCKue
yCNyrm MOryT oKa3bliBaTbCs B 06beMe, npesbiaroweM o6beM BbINOSHAEMOro



cCTaHAapTa MeAULMHCKOM MOMOLM MO NMUCbMEHHOMY COrnacuio nortpeburtens wm
(nnn) 3akasumka.

11.3. OCnoXHeHus, HaCTynNMBLLUKE NOC/e OKa3aHUsa MeaULIMHCKON YCNYrn
BCneacTBMe HecobntoaeHus (HapyLweHuns) naumMeHTOM pekoMeHaaummn,
AaHHbIX Bpa4yoM-cneunanmncrom (NpeanucaHHbIN peXunM, BpEMEHHble
orpaHuyeHuns B Bblbope NpoAYyKTOB MUTAHUSA, HA3HAYeHHble NIeKapCTBEHHbIE
npenapaTbl, peXXnuM puU3n4ecKon M COSTHEYHOM aKTUBHOCTU U T.4.) HE ABMAKTCS
nokasaTesnieM HeHaj/eXallero KkayecTtsa ycayrm 1 OCHOBaHMEM ANS MPeTEH3UM
K KnnHuke.

11.4. Bo3MOXHble peakunMn oOpraHusMa, Bbi3BaHHble cCreungukon
MEeANUMHCKNX MeToAMK (TeXHOSIOrun), SBnsdWwMecs HOpManbHOW peakumen
opraHmaMa Ha @u3nyeckoe BMeLWaTeNnbCTBO WM XMMUYECKOe BO3AENCTBUE
NeKapCTBEHHbIX NMpenapaToB, 0O KOTOPbIX NauneHT 6bin 3apaHee npeaynpexaeH
MeANLMHCKUM paboTHMKOM, He SABNAOTCSA NOKa3aTenem
HeHaanexauwero Kadecrsa ycyrm U1 OCHoBaHMeM ANng npeteH3nn K KnmHuke.

11.5. Mpn nony4yeHnn MeamunHCKNX ycnyr MNauneHT aosmkeH coobuwaTtb
Bpayy BCHO MHPOpMaunto, HeobxoamMMyo ANst NOCTAHOBKU AMArHO3a U nevyeHns
3aboneBaHus; UMHMOPMMPOBATL  Jleyawero Bpada O  MNepeHeCceHHbIX
3aboneBaHusnx, N3BECTHbIX emMy annepruyeckmnx peakuusix,
NPOTUBOMOKAa3aHUAX, NpeacTaBUTb MHble CBeAEHUS, KOTOpble MOryT CKa3aTbCs
Ha Ka4yecTBe ycnyr; nognucaTtb MHpopMmpoBaHHoe A06pOBOAbLHOE COorfacue Ha
MeaNLUMNHCKOE BMeLWaTenbCTBO NMMb60 0TKa3 oT MeAUUMHCKOro BMellaTebCTBa.

11.6. MauneHTbl, HaxXo4sALWMeCs Ha NIeYeHNN, AOKHbI CObNoaaTbh peXum
neyeHuns, B TOM 4Yyucne onpeaeneHHbin Ha nepuoa nx npeboiBaHMs B AHEBHOM
cTaymoHape KnuHuku. HecobnogeHne pekoMeHAauuMn Bpada MOXET CHU3UTb
KayecCcTBO NpeaocCTaB/iseMon NaaTHOW MeaMUMHCKON YCyrn, nosnedb 3a coboun
HEBO3MOXHOCTb €e 3aBeplieHuUs B CPOK WM OTpuuUaTeSIbHO CKasaTbCA Ha
COCTOSIHMM 340p0oBbSA NaymeHTa.

11.7. KnuHuka ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHUE
WA HeHagnexalwlee WUCMosIHEHME MNNAaTHOM MEeAMUMHCKOM YCayrum, ecnm
OOKaXeT, 4YTO HEeUCrnosIHEHUEe WM HeHagnexalee WCrosHeHUe Mpou3oLwso
BCneacTteuMe 06CTOATENbCTB HenpeogosiMMon  cuibl (BOEHHble AEUCTBUN,
3aNUAEMNN, KOMMYHaJlbHbIE aBapuu U T.M.), @ TaKXe B caydyasXx HecobnoaeHns
nauneHTOM peKoMeHAauunh Bpayda, B T.4. peKoMeHaauun no npeanmcaHHoOMy
peXnMmy.

12. AdononHutenbHaa nHpopmMaumsa.

O4yeHb BaXHO OCO3HaHMe Takoro akrta, 4YTO BCe BMecTe: BblCOKas
KBanndunkaumsa Bpaden, TeXHUYecKass OCHaWEHHOCTb KJMHUKU, MPUMEHEHMNE
HOBEMNLWNX METOA0B ANMArHOCTUKN N NeYeHUs U npoyvee BCe Xe HeAOoCTaTOYHOo
ANS NOSyYeHUsa Hannyywero pesysbTaTta Npu oKazaHUn MeanLMHCKOWN YCNYTH,
ans aToro Tpebyetca akTuBHoe y4yactue camoro [llaumeHTa (3aKOHHbIX
npeacrasuTenen).

00O «/lokneHT» ocTaBIiseT 32 COOOM MPaBO BHECEHUS M3MEHEHUH B nanHOe [lomoxxenue.
Bce n3menenus otoOpaxkarorcs Ha odunuanbHoM caiite Kimnanku www.docdeti.ru/hamovniki



